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MUC TIEU NGHE NGHIEP

V&i nhitng kinh nghiém day dac cung véi
nhing ky nang lam viéc & nhitng tap doan
|6, 10i mong muén c6 mot moi truong lam
viéc chuyén nghiép, tré thanh mot quan ly
vién chuyén nghiép, hoc héi thém nhiéu thi
dé mang dén nhiéu gia tri cho doanh nghiép
ma toi ng tuyén.

TOM TAT BAN THAN

La mot ngudi diém tinh, nghiém tic trong
cdng viéc, thich irng nhanh véi méi trudng
mdi, khong ngai khé khan, hirng tha trong
viéc tim ra hudng giai quyét cho van de.

KY NANG

Tin hoc van phong
| — |

Tiéng Anh
|

SO THIiCH

o Paboéng

o kiém tién

THONG TIN THEM

Dién céc théng tin khac (néu cd)

HOC VAN

DAI HOC QUOC TE HONG BANG TP.HCM NAM TOT NGHIEP - 2013

Chuyén nganh: Quan tri khach san

Tot nghiép loai kha, diém trung binh 6.9

KINH NGHIEM LAM VIEC

CONG TY SOMERSET VISTA HO CHI MINH CITY
Nhén vién budng phong

06/2013 - 06/2017

- Don dep budng phong theo su phan céng clia giam sat hoac trudng bd phan
budng phong

- Bdo céo tinh trang hoat déng cua tat ca cac thiét bi trong phong : tivi, td lanh,
diéu hoa may nudc néng,...

- Ki€ém tra phong khach tra, bdo céo khi cé hu hdng, mat mat xay ra.

- Bdo céo quan ly budng phong khi nhan dugc d6 that lac clia khach

- Hoan t4t céc cong viéc do cap trén giao

- Duy tri céc tiéu chuan van hanh cta khach san

- tuan thu nodi quy lao déng cla khach san

CONG TY SOMERSET VISTA HO CHI MINH CITY
GIAM SAT BUONG PHONG

- Chuan bi bang phan cong phong khach cho nhan vién theo khu vuc phu trach,
ghi chd nhitng yéu cau dac biét kem theo (néu cd)

- phén cong lich truc cho nhéan vién ca sang, chiéu

- 1én k& hoach vé sinh theo tirng khu vuc trong khéach san theo c6ng suat phong
- dao tao nhan vién bao tri san dinh ki

- Gidm sat qua trinh lam viéc clia nhan vién buéng phong, kip thoi stra cac 16i sai
dé dam bao phong dugc don theo quy chuan cta khach san, danh gid nhan vién
lam viéc trong ca

- nhac nh& nhan vién, tham gia thuc hién xtr ly d6 that lac ctia khach theo ding
quy dinh

- ki€ém tra vé sinh phong khach, khu vuc tang

- theo doi tinh trang phong cé ghi chu nao dac biét khong: extra bed, baby cot

- gidm sat héa don minibar, giat ui,...

-ki€m tra tinh trang hoat déng clia céc trang thiét bi may moc, dung cu, hoa chat
- cac cong viéc khac theo yéu ciu cula cap trén

07/2017 - 03/2019

CONG TY SOMERSET VISTA HO CHI MINH CITY 04/2019 - 02/2022

ASSISTANT HOUSEKEEPING MANAGER

- duy tri c6 hiéu qua chat lugng, tiéu chuén vé vé sinh tat ca cac khu vuc, chiu
trach nhiém thay thé khi trudng bo phan vang mat.

- phéi hop thuc hién viéc huan luyén ki€ém soat, giam sat nhan vién trong bo phan
theo yéu cau cua trudng bo phan

- 16 churc budi hop d4u ca

- ba tri, kiém tra cong viéc tat ca cac khu vuc lam vé sinh clia nhan vién phong
goém phong khach, phong vai, kiém tra vé sinh khu vuc céng cong

- bdo cdo theo quy dinh, dé xuat hudng giai quyét cac yéu cau khiéu nai lién quan
dén bd phan

- kiém tra kho, tinh trang mdy méc thiét bi, nhdc nhd nhan vién stra chira va bao
dudng thiét bi kip thoi.



- kiém soat chia khoéa ctia nhan vién phong, chia khéa kho, dam bao kho vé sinh
sach sé gon gang.

- danh gia chat lugng lam viéc cla gidm sat, nhan vién, ghi nhan, dé xuat khen
thudng cho nhan vién

- cac cong viéc khac theo su phan cong cua trudng bo phan

Thanh tuu va ky nang dat duoc:

- kién thirc sau rong vé lanh vuce khach san, nha hang va dich vu

- c6 kha nang xdc dinh, hiéu va uu tién cho céc van dé cap bach

- lam viéc trong thdi gian dai, chiu ap luc khé

- kha ndng quan sat t6t dé dua dé dua cac khau cda dich vu vao quy chuén

- kha néng giao tiép, lang nghe va giai quyét tinh huéng nhanh choéng.

HOAT DONG

NHOM TINH NGUYEN TRUONG DAl HOC QUOC TE 10/2011 - 2/2013
HONG BANG

Tinh nguyén vién

- Tap hop cac moén qua va phan phat téi nguai vo gia cu.

- Chia sé, dong vién ho vuat qua giai doan khé khan, gitp ho cé nhirng suy nght
lac quan.

GIAI THUONG

- Nhan vién xuat sac ndm cong ty SOMERSET VISTA HO 2019
CHI MINH CITY 2015

- 8 nam lién dat diém KPI hang A

-dugce bau chon nhiéu lan ngudi cé két qua cong hién quy

va nam.

- két qua tot vé chuong trinh van nghé year party.

CHUNG CHi

CHUNG CHi AN TOAN LAO DONG 2022 2019
CHUNG CHi PAO TAO SUPERVISOR HOUSEKEEPING
VISTA HCMC 07/2017

© 123job.vn



